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Green Flag Community Award 2017
Name of Site: St Mary’s Secret Garden
Name of Community Group: St Mary’s Secret Garden
Field Assessment Comments
	Criteria 
	Strengths 
	Recommendations

 

	A Welcoming  Place



	Welcoming
	A positive environmental haven in an otherwise urban conurbation. The entrance defines an open invitation for everyone in the vicinity to enter and enjoy the remarkable range of experiences on offer.

	It would be really helpful if the local authority could show a higher degree of engagement and involvement with the volunteer organisation such that the benefits offered by such an urban oasis can be better appreciated as a community offer. The LA could, at very little cost, assist with improving the entrance feature to reflect what a wonderful community asset this is.


	Good and safe access
	The entrance is set back from the road and offers safe access for all despite being adjacent a busy road junction

	

	Signage


	There is a range of information boards that welcome everyone to the site and inform visitors of what can be found inside

	As above, a little more interest and genuine support from the local authority could help with some useful finger post signage to the site in an area that has definitely benefited from a change in investment elsewhere (Geoffreye Museum & general streetscape & business district improvements). The LA could also help with investment to upgrade the entrance signage


	Equal access for all


	An open invitation to every visitor who wishes to enjoy the project in its every aspect and offer

	

	Healthy, Safe & Secure



	Appropriate level of facilities and activities 

	This relatively tiny site offers a quite remarkable range of learning, training, volunteering and general health and wellbeing opportunities to everyone in the local communities and anyone who may have a need or interest in horticulture from whatever perspective.
A truly green haven in an urban sprawl

	

	Safe equipment and facilities


	The nature of the site offer means that everything has to be fit for purpose and maintained and operated accordingly.

	The main portacabin and operational facility at the entrance to the site will soon have outlived its purpose. The project is in desperate need of help and assistance to make this facility genuinely useful for the 21st century and its longer term future. It would be good to know that the local authority values the work, inputs and outputs of this amazing project and should engage with the core volunteer group to help secure new facilities


	
	The site feels safe and secure throughout
	

	Personal security
	
	

	Control of Dogs/Dog fouling


	This aspect of the site operations is faultless

	

	
	

	Well maintained and Clean


	Litter and waste management


	A comprehensive approach  to all aspects of waste management and litter control – composting and the educational opportunities around all such matters are fully embraced

	

	Overall standard of maintenance
	A wonderful balance of hands-on/hands-off management and maintenance is engaged with throughout. The entire site offers the widest range of semi-natural and man-made interventions appropriate for the ambitions and aspirations of the Business Plan

	

	Graffiti and vandalism
	Again, this is non-existent across the site

	

	Environmental Management 



	Sustainable materials use

	This is a fundamental aspiration and requirement of all aspects of the project

	

	Waste recycling and minimisation
	An excellent approach in all quarters

	

	Chemical Use
	N/A

	

	Peat use
	Avoided wherever possible and certainly not encouraged 

	

	Biodiversity Landscape & Heritage



	Conservation of landscape & historic features


	The layout and set up of the entire gardens reflects the demands and needs to be addressed for the local residents and communities – particularly those who need help the most

	It may be time to consider a more strategic approach to the tree canopy cover across the site – a longer term aspiration, perhaps, for investment before the site becomes over-powered by the upper storey canopy

 

	Conservation of biodiversity


	An exceptionally wide range of offers and opportunities in this regard – from sensory gardens to water gardens to woodland walks and raised beds

	Some very ‘inventive’ approaches to all areas of this demand. All of which are to be encouraged and applauded

	Community Involvement



	Promotion of green space / project


	With over 20 years of the project behind them, the volunteers are more than aware of how to engage with every stakeholder who may need them and vice-versa

	

	Links to the wider community


	Excellent opportunities and links all-round

	

	Involvement in decision making
	As above

	

	Involvement in operations


	As above – with incredible credentials for educational, learning and help for all abilities

	

	Appropriate provision for the community


	A fantastic invitation for all members of the local communities

	Sadly, the encouragement, help and assistance from the local authority is considerably lacking. What a shame they fail to appropriately recognise the wonderful work of these volunteers and local communities


	Management /  achievements



	Innovation and creativity


	A quite incredible range of ideas and opportunities have already been recognised and there seems to be no end to the aspirations and ambitions of all of those involved in the project

	The lack of encouragement and involvement from the local authority (as landlords) remains disappointing

	Resources secured / used


	The organisation’s leaders and volunteers are dong a remarkable job (often in adversity) to secure funding and seek grants to help with their ambitions

	If the local authority wishes to remain virtually anonymous in their help and assistance for this incredible community benefit, then the least they might do is to consider extending the length of the lease for the land on which the gardens operate.
The lease is renewed for only a few years at a time. This makes it almost impossible to convince potential funders and sponsors that their investments are of long-term benefit. Unless and until the LA can agree a longer, more substantive period for the contracted lease, then it is they who are creating the stumbling block for improved success of the facility.

A more lengthy agreement for the land lease would at least give those seeking grants, funds and investment for the project a better opportunity to guarantee a better return on the investment. Either this or the LA make up those sums lost to the privations of the short term agreement. It would seem the LA want ‘their cake and to eat it too’. Unacceptable and frustrating for all of those doing such amazing work on behalf of those less fortunate in society



	Additional Comments
A wonderful project being run by an incredibly dedicated group of volunteers to the benefit of those in the local communities with a range of struggles and difficulties. What a shame the local authority don’t seem to see just how much benefit this facility is bringing on their behalf and, for very little investment on their part, help out in some fundamental ways that would mean so much to the residents of their borough and the volunteers on the projects
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